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STREETS ALIVE
— —MISSION



JOB DESCRIPTION
Streets Alive Family Support Association

Title: Transition Worker
                  



           Supervisor: COO
General Summary:

Working under the direction of the Recovery Road management team, the Transition Worker assists and supports Recovery Clients from the Geneses and Exodus Programs to get themselves ready for reintegration into the community and society beyond Streets Alive Mission.

Qualifications and Skills:

· Must have a clear desire to serve low-income people, be friendly, flexible, enthusiastic, and passionate about the Christian ministry of Streets Alive Mission. 

· Able to communicate clearly and courteously, verbally and in writing, with strong organizational and personal skills.

· Ability to plan, organize and handle multiple tasks simultaneously.

· Be detail oriented and able to work with little supervision.
· Grade 12 education; additional post-secondary education in a related field an asset, as is ‘lived experience’
· Have a valid driver’s license.
Duties, Responsibilities and Expectations:

· Assist and support residents moving into Phase 4 of the Program through life-skill and needs assessments and help them prepare for life after the Program.
· Facilitate residents shift from dependence to independence.

· Be the caseworker for Streets Alive Mission who helps residents navigate through the system.

· Assist residents with funding-, housing-, school- and banking applications.
· Remain in contact with residents and former residents; maintain accountability as desired.

· Any other duties or projects assigned by the Chief Operating Officer.
· To be an example of a person under spiritual leadership for staff, residents and volunteers.

· It is essential to share the vision and guidelines of the Association, to put the love of Christ in action, and a Christian commitment which is shown through attendance at Monday morning devotions.
Hours and Benefits:

· Hours: Average 40 hours per week (Salaried position).  Work outside normal business hours is to be expected, as is being ‘on-call’ from time to time.
· Leave, Holidays, and benefits as described in the Employee Handbook.
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